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10 OUESTIONS TO ASK
YOUR CLOUD PROVIDER

Choosing the right cloud provider is a critical decision for your business. This
comprehensive guide presents ten essential questions to help you evaluate and
select a cloud storage provider that meets your needs. From security protocols
and data management practices to scalability and support services, this PDF
will equip you with the insights needed to make an informed choice, ensuring
your data is secure, accessible, and efficiently managed.




What are your data redundancy and backup policies?
Understanding how your data is stored and duplicated can ensure its safety

How do you handle data security and encryption?
Knowing the security measures, including encryption at rest and in transit,
helps you ensure that your data is protected against

unauthorized access and breaches.

What is your uptime guarantee and SLA

(Service Level Agreement)?

This gives you an understanding of the reliability of the service
and the provider's commitment to ensuring your data is
accessible when you need it.

What is your pricing structure and

are there any hidden costs?
Clear understanding of the costs involved helps in budgeting and
ensures there are no surprises later on with unexpected charges.

How do you handle data migration and
integration with existing systems?

Knowing how easily you can move data to and from the cloud service
and integrate it with your current systems ensures a

smooth transition and operational efficiency.
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What kind of support do you offer,

and what are your response times?
Understanding the level and quality of support, including response
times for issues, ensures you can get help quickly when you need it.

What compliance and regulatory
7 standards do you adhere to?
0

Ensuring the provider meets necessary legal and industry-specific
compliance requirements is crucial, especially for sensitive or regulated data.

Can you provide details on your

data center locations and jurisdiction?
° Knowing where your data is stored and the legal jurisdiction it falls under
can affect data sovereignty, privacy laws, and compliance requirements.

What is your process for handling data

breaches and incidents?
Understanding the provider's incident response plan ensures they have a
robust process for addressing and mitigating the impact of data breaches.

How scalable is your service, and what options are

there for increasing storage or performance?
Knowing how easily you can scale your storage and
performance needs ensures the service can grow

with your business without significant disruptions.
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